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& BOOKING
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All appointments must be booked
in advance through our online
booking system, by phone, or
through an approved GOAL Model
representative.

By booking an appointment, you
agree to provide accurate contact

infarmation and arrive on time for
your scheduled service.
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NO-SHOW POLICY

Clients who fail to attend their
appointment without notice may
forfeit their payment and may be
required to prepay future
appointments before booking.
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PAYMENTS

MAKEUP SERVICES

All non-wedding makeup services
require full payment at the time
of booking to secure your
appointment.

WEDDING SERVICES

Wedding services require a 50%
non-refundable retainer at the
time of booking to secure your
wedding date.

The remaining balance is due no
later than fourteen (14) days
before the wedding date.
Wedding services with unpaid

balances after the due date may
be subject to cancellation.

REFUND POLICY

No refunds will be provided unless
GOAL Model Beauty & Style
Studio cancels an appointment
due to unforeseen circumstances.
In this case, refunds or alternative
appointments will be arranged

as appropriate.
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CANCELLATIONS &
RESCHEDULING
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2 Clients may cancel or reschedule
appointments with a minimum of
24 to 48 hours notice.

7 Appointments may be
rescheduled within ninety (70)
days of the original appointment
date.

(7 Rescheduling is based on the
availability of both the client
and the makeup artist.

CLIENT
RESPONSIBILITY

Clients must disclose any known
allergies, skin conditions,
sensitivities, infections, or
medical concerns that may affect
makeup application before
services begin.

LATE ARRIVALS
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A fifteen (15) minute grace
period is provided for all
appointments.

Clients arriving more than fifteen
(15) minutes late may have their
appointment:

2 Shortened to accommodate
scheduling

2 Rescheduled to another date

¢2 Cancelled at the discretion of
the makeup artist

This decision will be based on
the remaining appointment
schedule and availability.

PHOTO & MEDIA
RELEASE

By receiving services, clients
grant GOAL Model Beauty & Style
Studio permission to use before-
and-after photographs, videos,
and content for marketing,
educational, promotional, and
social media purposes unless a
written request is submitted
before the service begins.

I 0 CDOP SAFETY METHOD™ o RIGHT TO REFUSE SERVICE

ALL GOAL MODEL STAFF ADHERE TO THE CDOP SAFETY METHOD: OR RESCHEDULE

SAFETY ' _\., All GOAL MODEL staff have the right to
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refuse service or reschedule service to a
later date if a client presents with breaks
in the skin, open sores, or wounds with
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Client will be advised to seek medical
attention and reschedule once the
infected, inflamed or injured area

has healed.

and products before
and after every client.

using proper sanitation allergic reactions, or by fnlluwing safe and

professional practices.

m AGREEMENT

techniques. other concerns.

@ SERVICE EXPECTATIONS

Results may vary based on skin type, skin condition,

e~ By booking an appointment or receiving services, you agree
af_tercarﬂ practices, environmental factors, and i to these Terms & Conditions.
client preferences. '
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service, individual results cannot be guaranteed.
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