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D) ZUSE | THAT'S WHAT SHE SAID

SERVICES & MUSIC

1. STANDARD DjJ SERVICES

D] services are $100 per hour and include:

e Professional DJ services
¢ Standard D) equipment
¢ One entrance song for the guest or guests of honor

D] Zuse will provide services only during the confirmed start and end times listed in the client's booking
confirmation.

2. OPTIONAL ADD-ONS

¢ Custom event playlist preparation: $50
¢ Wireless microphone rental: $25
« Day-of additional hour: $100, subject to availability

3. GUEST-OF-HONOR ENTRANCE SONG

One entrance song for the guest or guests of honor is included. Clients must provide the correct title, artist,
and preferred version before the event. The entrance song does not require the custom-playlist add-on.

4. CUSTOM EVENT PLAYLIST

Clients may purchase custom event playlist preparation for $50 when they want a specially prepared list
beyond their general genre selections and entrance song.

Playlist requests must be submitted before the event. Payments are nonrefundable once custom work has
started or been completed.

5. MUSIC PREFERENCES

Clients must select preferred genres and choose either clean music or unedited music on the inquiry or
booking form.

DJ Zuse will make reasonable efforts to honor requests. Every requested song may not be played because of
event length, availability, event flow, guest response, or professional judgment.
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EVENT TIME & VENUE

6. SERVICE HOURS

D] Zuse will perform only during the confirmed start and end times. Venue delays, late guest arrivals,
schedule changes, or other event delays do not automatically extend the confirmed end time.

7. DAY-OF ADDITIONAL TIME

If a client asks DJ Zuse to arrive one hour earlier or stay one hour later on the event day, he may
accommodate the request if his schedule permits.

Each approved additional hour costs $100 and must be paid before the additional time begins. Day-of
additional time is not guaranteed.

8. EVENT SCHEDULE AND ANNOUNCEMENTS

Clients should provide important timelines, announcements, special dances, entrances, presentations, and
music cues before the event.

D] Zuse is not responsible for items not communicated in sufficient time. The client should identify one
authorized person who may approve reasonable day-of changes.

9. VENUE ACCESS

The client is responsible for confirming that the venue permits D] services and provides:

» Safe and timely access for setup and breakdown
e Reasonable loading and unloading access

¢ Adequate electrical power

« A safe, stable, reasonably sized setup area

¢ Any required venue permissions or approvals

10. SETUP DELAYS

Delays caused by restricted access, locked facilities, unavailable power, incomplete venue preparation, or an
unsafe setup area do not automatically extend the booked end time.
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SAFETY & CONDUCT

11. OUTDOOR EVENTS

Outdoor events must provide a covered, dry, stable, weather-protected area for DJ Zuse and all equipment.

D) Zuse may delay, pause, relocate, or discontinue services if weather or ground conditions create a safety
risk. Safety decisions made to protect people or equipment are not a failure to provide services.

12. EQUIPMENT SAFETY

Clients, guests, vendors, children, and venue employees may not touch, move, operate, unplug, or place food
or drinks near DJ equipment without permission.

The client may be held financially responsible for damage caused by the client, guests, vendors, children, or
venue staff. D] Zuse may pause service until an unsafe condition is corrected.

13. CLIENT AND GUEST CONDUCT

D] Zuse must be provided a work environment free from threats, harassment, violence, abuse, illegal conduct,
and deliberate equipment interference.

DJ Zuse may pause or end service if anyone creates an unsafe or hostile environment. Services ended for
unsafe, threatening, abusive, or destructive behavior do not automatically qualify for a refund.

14. SERVICE INTERRUPTIONS

D) Zuse will make reasonable efforts to provide uninterrupted service. Brief interruptions may occur because
of venue power failure, unsafe conditions, equipment issues, emergencies, or circumstances outside
reasonable control.

When reasonably possible, DJ Zuse will attempt to correct equipment problems or use available backup
options.
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CHANGES & RELATED POLICIES

15. CHANGES TO EVENT DETAILS

Changes to the event date, location, times, music selections, venue conditions, or service requirements must
be submitted as early as possible.

Changes are not confirmed until approved. Requests that increase service hours, setup requirements,
equipment needs, or other responsibilities may result in additional charges.

16. CIRCUMSTANCES OUTSIDE REASONABLE CONTROL

Services may be delayed, changed, rescheduled, or discontinued when performance becomes impossible or
unsafe because of severe weather, venue closure, widespread power failure, government restrictions, serious
iliness, accident, emergency, natural disaster, or another circumstance outside reasonable control.

D] Zuse and the client will communicate promptly and make reasonable efforts to determine the best
available resolution.

17. BOOKING AND PAYMENT POLICIES

All inquiries, deposits, final payments, cancellations, and rescheduling requests are handled according to the
separate DJ Zuse Booking Policies.

The remaining event balance must be paid no later than five hours before the scheduled event start time.

18. MEDIA POLICY

Photography, video recording, and permission to use event media for business or promotional purposes are
covered by a separate Media Waiver.

Clients may choose whether to grant promotional-media permission separately from these service and
operations policies.

QUESTIONS?

D) Zuse Booking Staff
(314) 308-3297
jrizzyayyl9@gmail.com
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